w I-
TATA colwrsa'.zlgsmwcas A P @ n I n e

v

TATA CONSULTANCY SERVICES TATA

Experience certainty. [T Services
Business Solutions
Outsourcing

YSR PENSION KANUKA ONLINE APPLICATION

Secretary (WEA/WDS) & Volunteer (VV/WYV) Login
User Manual V.1.8.5




TATA co.[sﬁ'..!:lgsawlcn A P @ n In e

Introduction:

Pension Disbursement System was conceptualized designed and developed by APOnline to facilitate disbursements of
Government entitlements like Social Security Pensions. This system utilizes state-of-the-art technologies like bio-metric
(finger print) matching for authentication of eligible beneficiaries, robust UIDAI compliant hand-held Micro ATM devices,
Computers or Tabs or Mobiles for use in villages and GPRS/Internet connectivity for synchronization with central server.

The core objective of this project is:

e To reduce the time taken to disburse the funds to enrolled beneficiaries.

e To avoid fraudulent activities in the current process.

e To ensure whether the amount is disbursed to right Beneficiary through AADHAAR based authentication using
our new android application in tablets or mobiles, by allowing minimum exceptions.

Roles of stakeholders:

e APOnline is responsible for design, development, deployment and maintenance of the technology solution.
e Paying agency (Govt. Agency) is responsible for disbursement of pensions.
e  GOAP is responsible for making the funds available for the disbursement of pensions.

Tab/Mobile Apps Page:

A new Android application is introduced in tablets and mobiles for more simplicity of use. In device, under ‘Apps’ “‘YSR
Pension Kanuka Online app will be shown. Click on ‘YSR Pension Kanuka Online’ app to view the Login page.
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Fig: Apps Page
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RD Service Installation:

After clicking on YSR Pension Kanuka Online application, it will check whether the RD Services are installed or not. If not
then application automatically redirected to play store and then click on install button.

NEXT BIOMETRICS RD Service:

- X

NEXT Biometrics
LO Registered

Device Service
NEXT Biometrics

A1 % s
20 reviews 1T1T MB Rated for D4
S+ D

Install

STARTEK RD Service:

I
23.6K/s © > i .all 4G VoLTE 4 @D 100%

Q

ACPL FM220 Registered Device 4]

Access Computech Pvt Ltd

INSTALL
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MANTRA RD Service:

cRD=~

AP@nline

(RIS

MAONTRAO

Mantra RD Service
Mantra Softech India Pvt Ltd
3+

INSTALL

MANTRA Management Client:

@)

MANTRA

CLIENT MANAGMENT

Mantra Management Client
Mantra Softech India Pvt Ltd

INSTALL
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PRECISION RD Service:

& Google Play Store

PRECISION

BIOMETRIC

PB510 RDService
PRECISION BIOMETRIC
7.1MB

INSTALL

o This app may not be optimized for your device

C 3 —

IRITECH RD Service:

BTPL IriShield MK2120U RD

Access Computech Pvt Ltd
:
) 5.4MB
. -

0 This app may not be optimized for your device
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BIOMATIQUES RD Service:

Biomatiques RD Service
Biomatiques Identification Solutions Pvt. Ltd.
6.1MB

» On opening the application for the first time the App access permissions dialogue boxes are thrown and User should
click on ‘Allow’ button to proceed further as shown below.

E Allow YSR Pension
Kanuka to access

Allow YSR Pension photos, media, and % Allow YSR Pension @ Allow YSR Pension
Kanuka to access this other files on your Kanuka to make and Kanuka to take photos
device's location? device? manage phone calls? and record video?

20f4 DENY  ALLOW 4of 4 DENY  ALLOW 1of4 DENY  ALLOW 30of4 DENY ALLOW

Fig: YSR Pensions Kanuka Online App Access Permissions
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>

>

If the RD Services are successfully installed, then open the online pension payment application. It displays user login
screen, where User (Secretary/Volunteer) needs to enter the User ID. Application gets connected to server to fetch
UID of the User as per the entered User ID.

s =
7 R
=R\ " $H1Y. S, Jaganmohan Reddy (—ﬁ . $rl Y. S, Jaganmohan Reddy
{ & ) YSR Pension Kanuka pavis {2} ‘

8% 1 Comenmect ot Ancis e wep .
&/ S Gorveume f Ascbva hose

D)

Volunteer (VV/WV) Login Secretary (WEA/WDS) Login

If User (Secretary/Volunteer) tries to login with the empty ‘User Id’ field then an alert message is displayed asking to
enter the ‘User Id’ as shown below.

Information!!

Please enter UserlD

Fig: Empty User Id Field
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» If required RD service device is not connected then an alert message is displayed as shown in the below figure.

Information!!

Device is Not Attached.please
Attach Device..

Fig: Device Not Connected Alert

> If required RD service device is connected then application prompts for device access permission then click on OK to
proceed , as shown in the below figure

NEXT Biometrics LO RD
Service
Allow the app NEXT Biometrics
LO RD Service to access the USB
device?

[:I Use by default for this USB device

CANCEL

Fig: RD Service Connection Alert
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> If entered User Id is valid then it connects to Server and validates the User through Aadhaar authentication. Also,
the Aadhaar consent message is displayed before proceeding with the authentication process.

D Consent For Authentication

3576 e950e8 e9Boe3ERS DPBye HXeBEBoS oS
T e2sgoesto B 3K ©ofHEBRTNKL SrdakH
e e350b Doy, erd esrrdes HIredESes 850
2BI0¢38 ey @oBocseéo SERP &vods °
HoH @meséﬁodcﬁo, ééﬁggédsa §%00 3%
©oB0o3 20&5"3)@§%& APONLINE AUA / KUA
950 rdredsses H3OP Yo T° H Yo
GYNEB0STS, PR PaeB) §0 LB Bess
SBrasre 50 Srdd GORToSethE0d

@ 3 9go FKHT)K.J° @rrd HSearoeR)
SERP &3B500:5t8 e 595065 9805080 9Rse,
QANB B,

’.Mlishcw

Fig: Aadhaar Consent
[Note: This check box selection is mandatory]

» For English consent click on ‘Show English Consent’ link and to listen the consent click on play button.

» The above consent describes the approval from the person who is submitting his/her Finger/IRIS data to CIDR only
for authentication purpose.

» After selecting the check box and clicking on 'Proceed' button then system will be prompts for Device Access
permissions as shown in below.
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User Authentication through Finger Print Scanner (Next Biometrics/ Startek/Mantra/Precision Device):

If User (Secretary/Volunteer) wants to login through Finger authentication, below is the process:

» User needs to select the required RD service for the respective device to complete the action (if the device is
Startek then select ACPL FM220 RD, if it is Mantra then select Mantra RD Service, if the device is Precision then
select PB510, if the device is Next Biometric then select NEXT Biometrics LO Finger print Capture) as shown

below.

Complete action using

B am 2 @

NEXT Bio- ACPL FM220 Mantra PBS510

metrics LO RD RDService Fingerprint-

Remember my choice

Cancel

Fig: RD service selection

> After selecting the required RD service option then it displays the capture screen where we can see the Finger
being placed on the scanner as shown in the below screen.

NEXT Biometrics LO RD Service

Capturing 1/1 ...
Please place
fingerprint on

scanner

Fig: FP Capture
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> The captured fingerprint data will be sent to server for verification. If the verification is successful then
respective 'User Dashboard' is displayed as shown below.

» If User fingerprint data is failed then it displays an alert message as shown below.

Information!!

Biometric data did not match (300)

Fig: Biometric Mismatch

User login through IRIS Authentication:
If User wants to login through IRIS, then below is the process:

» Enter the valid User Id, once IRIS device is connected to the Tab or Mobile then application will prompts Aadhaar
consent on clicking the login button.

l:l Consent For Authentication

e35°8 esrBes e950e3ENS HHIy D888 05k 0e5®
TP ezigoeso B S50 @oHEBT=S SoBasw
T eaed Dogg, eprd esgrdes HB5eeBESes £5%0
223§ Gerdd @oBoscio SERP Qvods &°
58050 FrSeeiEBocsEo, HEelstes 850 F%
oo 228B5e3oe3E ) APONLINE AUA / KUA
eapb Friredsen HFDPH Trgoe I° HBoH

By DSBS, DEG eBD E%0 H>0aT B
SBreee E00 S0 eHBrRocsecisesood

@ 3% e9fo B3uEHTH.T° errd DBPEEoEY)
SERP &&35°00t5t8 & $5e50es e9:508508R0 9w,
DA BeHedropo.

’ . Show English Consent

Fig: Aadhaar consent
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» The above consent describes the approval from the person who is submitting his/her Finger/IRIS data to CIDR
only for authentication purpose.

> After selecting the check box and clicking on 'Proceed' button then system will be prompts for Device Access
permissions as shown in below.

Select Your Choice

(O BTPLIRISHIELD

(O IRISHIELD

CANCEL

Fig: Device Access Permission

> User need to select any of the IRIS RD services ("BTPL or IRISHIELD") while performing IRIS authentication as
shown below

Complete action using

® ® =

Irisentinel IriShield RD Bio-
Irishield USB RD Service Service matigues-

Remember my choice

Fig: IRIS Device Selection

12




w

L]
TATA :IIZI&IQSEWICES A P @ n I In e

> After selecting one of the RD Service it will prompt respective RD Service capture screen, on eye detection the
message is displayed as shown above and when the capture is finished again a message is displayed as shown below.

ABORT

Capture finished !

Fig: IRIS Data Capture Screen

» The Captured data will be sent to server for verification. If the verification is successful then respective User
(Secretary/Volunteer) Dashboard is displayed as shown below.

» If User validation(IRIS verification) fails then it displays an alert message as shown below.

Information!!
Biometric data did not match (300)

Fig: Biometric Mismatch
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Pension Disbursement:

a) Volunteer Login:-

» On successful login, 'User Dashboard' is displayed by default as shown in the below figure. the ‘Pensioner Payment
Details’ screen is displayed where the list of pensioners assigned to the User are listed as shown in the below Figure.

/\ : 1Y, 5, Jaganmohan Redd
{’\ YSR Pension Kanuka ' J

i . ok o Hon'ble Chiel Minisler
| A Govermen!of Andhva Hrodesh

Click here For Close Payment

\

o

N
o

/)
Reports

(r

/.

nouricauons

rensioner imnro vpaate

Pension Card

A dynamic Telugu/English
scroll message is displayed
from sever side

uthentication is allowed only aft

Fig: User (VV/WV) Dashboard
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» Tap on the 'Payment' icon and the ‘Pensioner Payment Details’ screen is displayed where the list of pensioners
assigned to the User are listed as shown in the below Figure.

ber:**k* *ikk 3606
Number :NOMOBILE

:Disabled Amount :3000 PAY

Cluster Name :C2

nber:#*kk xxkx 3606
e Number :NOMOBILE

me :0.A.P Amount :2250 PAY

Fig: Pensioners List with Details

> Inthe ‘Pensioner Payment Details’ screen, there is a provision for ‘Search’ using Pension ID or Pensioner Name to
filter the required record from the list of pensioners.

» User can enter the complete or partial Pension Id or Pensioner Name to filter the required record from the list of
pensioners as shown in the below figure.

Fig: Filtered Pensioners List After Search
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> User needs to tap on the required pensioner’s ‘Pay’ button to initiate the payment process.
» Then application prompts for Aadhaar consent for pensioner authentication.

»  This consent describes the approval from the person who is submitting his/her Finger/IRIS data to CIDR only

for authentication purpose.

I D Consent For Authentication a

-

\

N

@56 er0es ePo3ERS DRI HBre8EBocSEos®
T e9gIg0esto BB 380 @ohHEBRHTND Sr8asM
o egeb oy, e esrdes HBredsEes 8550
22Br3¢38 Gerdo eodorstso SERP ol oo
HBoD& DeSeedEBocScEo, PReeBEBes §50 S0
@oBo3 2ABre3E0 ) APONLINE AUA / KUA
@b FrisredEses S35 Wgoe o (HG0HSd
SNEBoSTIS,DYY rari) 5550 Ho8asH BesE
HABeezare 5550 Sregfdd eHABrhHoseaciredod

@ 35> @go BHTNK.T° &b HSseEroe)
SERP &3RB500t5t2d8 &° 5gc50cs e9:80s08 935,
DIRB BenHeHLTYD.

» . Show English Consent

Fig: Aadhaar Consent

To listen to the consent, click on play button and for English consent, click on the link ‘Show English Consent’

given as shown in the above figure.

in the below figure.

Select the check box of the consent dialogue box and continue to FP/IRIS validation to make payment as shown

NEXT Biometrics LO RD Service

PN

Capturing 1/1 ...
Please place
fingerprint on

scanner

Fig: Pensioner FP Validation
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» On successful (FP/IRIS) authentication of pensioner, then application displays payment is done success message
along with the payment receipt as shown below.

Payment Confirmation!!

Payment done successfully..!

Pension Id :102892084

Name ‘MEKALA
BUTCHENNADORA

Amount 2250

Auth Type :Aadhaar Finger

Pay Mode :VV/WV

Transld :TD20200327102010140
Trans Time:27-03-2020 10:20:10

Fig: Payment Success Message

» If pensioner authentication fails then an alert message is thrown as shown in the below figure.
Note: Pensioner Authentication validation process is changed, Now in this version onwards Pensioner Attempts
count is displayed(Max limit 20 attempts for Finger+IRIS) and based on the pensioner details validation payment
can be done either Self/User/Messenger/OTP Authentication

Information!!

Biometric data did not match (300)
(4 attempt(s) failed out of 20 attempts)

OK

Fig: Biometric Mismatch along with attempt Count

17
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If pensioner authentication failed more than three attempts then application enables further respective mode of
authentication for payment by based on the pensioner details validations.

A) User Authentication : If pensioner authentication failed > 3 then based on the pensioner pre-configure data
User authentication and application prompts below message as pensioner payment is enabled in respective

WEA/WDS login

B) Messenger Authentication: If pensioner authentication fails > 3 and his/her having Messenger details as per
APO/MPDO captured in their logins then application will check the on the pensioner pre-configure data and
enables the Messenger authentication as shown in below message.

Information!!

Biometric data did not match
(300) and Pensioner is enabled
for Payment through Messenger
authentication

Pensioner Payments

enger Name :Gavidi Paiditallinaayudu1

enger UID:**x* **xx 9214

me :0.A.P Amount:1

> User Need to selects the messenger authentication option then application will prompts Messenger the finger or
IRIS Authentication then successful messenger authentication payment receipt will be displayed on screen

Information

Please choose one option for
payment

PENSIONER FP/IRIS AUTHENTICATION

MESSENGER AUTHENTICATION

Payment Confirmation!!
Payment done successfully..!
Pension Id :102909634

Name :Suggu Ramulu
:2250

Amount
Auth Type :Aadhaar IRIS
Pay Mode :Messenger

Transld :TD20210129163356133
Trans Time:29-01-2021 16:33:56

18
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C) OTP Authentication: If pensioner authentication failed > 3 then based on the pensioner pre-configure data
Pensioner OTP authentication will be enabled and application will prompts below message

Information!!

Biometric data did not match
(300) and Pensioner is enabled
for Payment through OTP
authentication

Information

Please choose one option for
payment

PENSIONER FP/IRIS AUTHENTICATION

PENSIONER OTP AUTHENTICATION

» User selects 'OTP Authentication' option for pensioner payment then an OTP is sent to the registered mobile
number of the pensioner and an alert message is displayed as shown below
> Pensioner should enter the OTP number which send pensioner(Aadhaar registered mobile number) mobile

number and click on submit button

Information!!

OTP Sent to Registered Mobile
Number.Please Enter OTP

19

OTP Menu

Please Enter OTP sent to your Registered Mobile Number,
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» After successful OTP submission, application will displays the payment receipt on screen.

Information!!

Payment done successfully..!

Pension Id :102846793

Name :SUGGU RAMULAMMA
Amount  :2250

Auth Type :OTP_AUTH

Pay Mode :Self

Transld  :TD20210129223510680
Trans Time:29-01-2021 22:35:10

NOTE: Above Messenger and OTP authentications options are same for VV/WV and WEA/WDS Logins

20
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» If payment is already done for the pensioner then an alert message is thrown as shown below.

Information

Payment is already done for this
pensioner

Fig: Payment Already Done Alert

» If User (Secretary/Volunteer) tries to make payment before or after payment date range then an alert message is
thrown as shown below.

Information!!

Payment Date Range not enabled

Fig: Date Range Alert

21




W

TATA

TATA CONSULTANCY SERVICES

b) WEA/WDS Login:-

» On successful login, respective 'User Dashboard' is displayed as shown below.

> Secretaries (WEA/WDS) have two types of options to make pension payment

7 @y

Y

Payment

v

]
9
-,

Pensioner Info Update

\

1
¢
-,

User Info Update

g

oz

Pension Card

e
J.

/]
Reports

[+

L
V)
Notifications

r

/.

ACQUITTANCE

AP@nline

s allowed only after 3 failure ati

|

A dynamic Telugu/English
scroll message is displayed
from sever side

Fig: User (WEA/WDS) Dashboard

A) Payment for assigned pensioners list

B) Portable payment
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A) Payment for assigned pensioners(Not Mapped, Bio-Mismatch and Not Mapped& Bio-Mismatched) list :

» User needs to tap on the required pensioner’s ‘Pay’ button to initiate the payment process.

Pensioner Payments

= -
Payment Portable Payment

Search With PensionID \l

**kk 0214
er 19703369528

A dynamic telugu scroll

P Amount :2250 =, Message will displayed from
sever side

Fig: Pensioners List with Details

» For pensioner status - ‘NOT MAPPED’, payment can be done through pensioner authentication. In this case
pensioner authentication failed >=3 times then he/she comes under NOT MAPPED & BIO-MISMATCH status
and user authentication will be enabled.

23
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» For BIO-MISMATCH cases, payment can be done through pensioner authentication or user authentication as

shown in below screen.

Information

Please choose one option for
payment

USER AUTHENCATION

PENSIONER AUTHENCATION

> After selecting the authentication option, Aadhaar consent is displayed. This consent describes the approval
from the person who is submitting his/her Finger/IRIS data to CIDR only for authentication purpose.

[:I Consent For Authentication

s ~N

e55°6 es7°8e8 esBoe3BRS DYy HSeBEBoScEoS®
oK e9zIgoesSo BB IS @ohHEBTND HH8a%H
e espeb Sopdg, e esprdes HBHedESes 5550
22B5e30E3E G@eredo @odorStso SERP &Svod o0
HQoS Qﬂé}vsﬁgéoﬁﬁa‘»o, éaﬁ:"sggda‘a §%50 35
@0Bo3 22333e3E0 ) APONLINE AUA / KUA
e35°6 JrSoredEBes Hg5H wRoC T° HYoHS
EDEBOSDB, DEH T TBD E%00 SB0KH RS
BABesre 5550 Sresd eOBreAocseaciHreod

2 I o BIHTNB.J° erd SIPEoRY
SERP &335°00t5taeds S 53c50s e95055080 g,
DIRB BenHeay.

» . Show English Consent

Fig: Aadhaar Consent

» Select the check box of the consent dialogue box and continue to FP/IRIS validation to make payment as shown

in the below figure.

NEXT Biometrics LO RD Service

Capturing 1/1 ...
Please place
fingerprint on

scanner

Fig: Pensioner FP Validation
24
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message along with the payment receipt as shown below.

» If authentication fails then an alert message is thrown as shown in the below figure.

B) Portable Payments :

In this portable payment, secretary can do payments for other Secretariat Pensioners. Click on the Portable Payment

Icon in List of pensioners screen.

Payment Confirmation!!

Payment done successfully..!

Pension Id :102892084

Name :MEKALA
BUTCHENNADORA

Amount  :2250

Auth Type :Aadhaar Finger

Pay Mode :WEA/WDS

Transld :TD20200327102010140
Trans Time:27-03-2020 10:20:10

OK

Fig: Secretary Login - Payment Success Message

Information!!
Biometric data did not match (300)

OK

Fig: Biometric Mismatch

25
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> On successful (FP/IRIS) authentication of pensioner / User (Secretary), application displays payment success
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Pensioner Payments

Portable Payment
=

102796955

Fig: Portable Payment Screen

» Enter the pension Id (Which is not under same Secretariat), and click on the 'Get' button then application displays
pensioner Aadhaar consent as shown in below

Consent For Authentication

-~

956 e95°0e8 e3Poe3ERS DRIy HSeeBEBocSEoS®
o> ezigoesSo BB S5 @oHEBKTHD HH8aH
e ese8 Somdg, esrrd esrrdes HSeedSSes 8550
20&5"30@5 Ge3°5 evoBocs5so SERP Svod e
805D FeSseedEBocScio, HXIeedESes §%50 IS
@080 2335°30¢355 ) APONLINE AUA / KUA
9508 FrSoredESes BB weYor S (H oSO
SYNEB05TS, DR e7rB §%50 Hr80% YesS
DBABseessre §500 S3resS eDBreNHocsercireddrod

@ 35> @Go BHTND.J° @b S5 o)
SERP &035°00t5t5208 ° H53e5ods 0858508 /s,
.‘653&@ BN LT,

> - Show English Consent

Fig: Portable Payment Screen

26




tn APOnline

TATA CONSULTANCY SERVICES

» Select the check box of the consent dialogue box and continue to FP/IRIS validation to make payment as shown

in the below figure.
NEXT Biometrics LO RD Service

Capturing 1/1 ...
Please place
fingerprint on

scanner

> On successful (FP/IRIS) authentication of pensioner, application displays payment success message along with
the payment receipt as shown below.

Payment Confirmation!!

Payment done successfully..!

Pension Id ;102892084

Name ‘MEKALA
BUTCHENNADORA

Amount 2250

Auth Type :Aadhaar Finger

Pay Mode ‘WEAMWDS

Transld :TD20200327102010140
Trans Time:27-03-2020 10:20:10

OK

Fig: Payment Receipt

» If authentication fails then an alert message is thrown as shown in the below figure.

Information!!

Biometric data did not match (300)
(1 attempt(s) failed out of 20 attempts)

OK

Fig: Biometric Mismatch
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» If user trying to do payment for pensioner who are tagged in same secretariat, then application throws below alert
message.

Information!!

Pensioner belongs to same
Secretariat.So Portability payment
is not allowed, pay using regular
payment provision

Fig: Portable Payment Alert

» If user trying to do payment for pensioner whose payment is already done then an alert message is thrown as
shown below.

Information!!

Payment already done for this
pensioner

Fig: Payment Already Done Alert

NOTE: Paid pensioner data will be removed from the list of pensioners, once the user is logged out of the session.
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> If User (Secretary) tries to make payment before or after payment date range then an alert message is thrown as
shown below.

Information!!

Payment Date Range not enabled

OK

Reports:
To view the report, click on reports icon in 'User Dashboard' screen as shown below.

1. Volunteer Login:-
» For Volunteer Login, application displays below pension disbursement Info.

Count | Amount

Total Releases 27 77000
Paid Pensioners 0 0|

To Be Paid 27 77000
Paid Through User _
UnPaid Amount _

Fig: Volunteer (VV/WV) Login - Reports Screen
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> To view detailed level report click on pensioners count(Total /Paid/Paid Through User/To be Paid pensioners

Cluster Name :C7
D :10214730

count).

ralasetti venkateswararao
~ 3606

ate:2020-02-20 19:11:09.157

Disabled Amount :3000

nt Mode :WEA/WDS Paid By :WEA/WDS

 Payment Status :NO

Cluster Name :C3

020-02-21 18:52:39.643
isabled Amount :6000

nt Mode :WEA/WDS Paid By :WEA/WDS

ible Payment Status :NO

Fig: Volunteer (VV/WV) Login - Detailed Report Screen

2. Secretary Login:-

» For Secretary Login, application displays below Pension disbursement Info.

Count | Amount

Paid Pensioners |4 1786250 |
Paid in Secretariat J319_J |
PortablePaid ___Jo__Jo |

UnPaid Amount |
Count

o

o

Fig: Secretary (WEA/WDS) Login - Reports Screen
30
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> On clicking 'Total Users' count, the list of volunteers assigned to the Secretariat are displayed and their related data
as shown below.

Userwise Report

| | | | Released | Disbursed UnDisbursed

SL.No User Id UserName Count Amount Count Amount Count Amount
1 10290669WEA EE_I?RASA RAMASATEH ) 5250 1 33750 ] 28500
2 14713375 INEELIROUTHU KUMLI 6 11750 6 9500 0 2250 ‘
3 [14713376 BURI PURNIMA 25 | s9250 | 15 | 36000 | 10 | 23250 ‘
14713377 KANNURU REVATHI 04 56500 0 0 24 56500 ‘
5 14713378 KANNURI RANI 57 | 138750 0 0 57 138750 ‘
6 14713379 OBBISETTI SANGAMU 30 25000 0 0 30 75000 ‘
7 14713380 BUKKURU RAJESH 62 | 165000 : : 64 | 165000 ‘
8 14713381 ggggsaonm KARU, 23 54750 0 0 - 54750 ‘
9 14713382 PATHIVADA KRISHNENI | o0 89250 0 0 a8 89250 ‘
10 [14713383 NIMMAKA ADHI 1 48750 0 0 1 48750 ‘
1T 147713384 VAP 27 | 68250 | o 0 27 | 68250

Fig: Total Users- Detailed Report

> User can view detailed level report of Total pensioners ,paid, to be paid, portable paid pensioners count, the list
of volunteers assigned to the Secretariat are displayed and their related data as shown below.

Cluster Name :C7
ion ID : 10214730

IMmber:********3606
Date:2020-02-20 19:11:09.157
e :Disabled Amount :3000
ent Mode :WEA/WDS Paid By :WEA/WDS
le Payment Status :NO
Cluster Name :C3
ID : 10214731
ussi atchibabu
amber:****ixit 6341
Date:2020-02-21 18:52:39.643
1e :Disabled Amount :6000

Mode :WEA/WDS Paid By -WEA/WDS

e Payment Status :NO

Fig: Secretary (WEA/WDS) Login - Detailed Report Screen
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Pensioner Info Update:
The provisions under this screen is enabled both for the Secretary (WEA/WDS) & Volunteer (VV/WV).

> Click on the pensioner info update in login home page, then it displays below screen.

Unpaid Remarks Transfers/Migration-Portabilty

Amount :2250

Capture Remarks

Cluster
D :102131049

:Sabbavarapu Naaraayanamma
jix Xk 0214
:8008815224
0.A.P Amount :2250

Capture Remarks

> In this operation, user have two options:-
1)Un-Paid Remarks
2)Transfer, Migration, Portability selection

1. Unpaid Remarks:-
In this operation, application displays unpaid pensioner details (As shown in the above screen).

» User should capture respected remark for why that pensioner is not paid, clicking on the Capture Remarks
button on respective pensioner card then it will displays remark options as shown below screen.

32




TATA ::OIG'IQSER'JICES A P @ n I n e

Select Remark
DUE TO LOCKDOWN PENSIONERS STUCK UP I..
MIGRATED BUT PORTABILITY PROVISION NOT..

Write Reason as you select

PEOPLE ARE STRANDED AT VARIOUS PLACES Remark :
DEATH CASES NOT ELIGIBLE FOR PENSION
DOOR LOCK

NOT BELONGS TO THIS SECRETARIAT Jetalls Reason
QUT OF STATE
QUT OF DISTRICT

HOSPITALISED,
’ T ELIGIBLE FOR PENSION

CANCEL

Fig: Unpaid Pensioner Remarks

» User should select the remark and then screen displays remark capture success message as shown in below
screen.

Information!!

Unpaid Pensioner Remarks Captured
Successfully

Fig: Remarks Captured- Success message
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2. Transfer, Migration and Portability:-
Click on the Transfer/Migration ,Portability tab then app displays below pensioner details as shown in below screen.

» We have enabled a search functionality text box in Pensioner info update operation > Transfer, Migration,
Portability update screen.

> In this operation user can to update the pensioner Transfer, migration, portability details and also can update
pensioner address, mobile number details.

» Click on the Update button of respective pensioner as shown below.

Pensioner's Details Capture

> By using this search box, user can easily search required pensioner id and then update.
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> After click on 'Update' button it displays below options.

Pensioner's Details Capture

Pension ID :102127278
Name :Buri Arudra

UID Number:**¥* ***x 2660
Mobile Number :NOMOBILE

Please select type of update
O Transfer

O Migration

O Opt portability

O Change address

O Mobile number update

Fig: Type of Updates

AP®Online

» User needs to select the type of update (Transfer/Migration/optional Portability/Change address/Mobile

number update).

Transfer: By using this option, user can transfer the required Pension details to the place, where the

pensioner wish to take pension for longtime.(NOTE: But it should be within the State)

Migration: By using this option, user can update thepensioners who are stranded outside the state due to

lock down or any other reason they can hold their pension amount for selected months.(NOTE: But it
should be Only outside the State)

Opt Portability: By using this option, user can those who held up in other district other than their original place

where their pension is recorded.

» After selecting the option (Transfer/Migration/optional Portability)then application will displays below alert

message for selected ones.
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informtiion

By choosing this option Pensioner
will be Migrated permanently to
other secretariat

CANCEL

Fig: Type of Update - Alert message

> Then click on 'OK' button for future selection , after successful submission of details , app will displays success

message.

Information!

Transfer Request
Submitted Successfully

Fig: Transfer Request - Success message
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Notifications:
User can view the app related notifications if any like app version updates, any new features, etc., in the Notifications
screen.

User Info Update:
The provisions under this screen is enabled only for the Secretary (WEA/WDS). User needs to tap on the 'User Info
Update' option in the 'User Dashboard' screen.

1. Volunteer Availability:-
In this screen, User has the provision to capture the volunteer's non-availability reason/remarks.

> In this operation, the non-available volunteers list is displayed as shown in the below screen and then tap on the
'Capture Remarks' button of the respective Volunteer.

Capture Volunteer Availability Stat...

[=_=] [ ] |
Volunteer Avaliability Cash Status

14713375
EELIROUTHU KUMARI

Capture Remarks

114713376

Capture Remarks

Capture Remarks

Fig: Volunteer Availability Status Capture screen
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» Now, User needs to select the appropriate reason/remark from the dropdown as shown below.

Availble
Leave

Resignation

Absent without intimation
Not participating in duties
Vacant position

Other

Fig: Non-Availability Remarks/Reason in dropdown

» Then confirmation alert is thrown and User needs to click on 'Confirm' button as shown below.

please confirm!!

You selected remark Absent without

intimation against volunteer:
SELLAM SUNITHA(14612383)

CANCEL CONFIRM %

Fig: Confirmation Alert for selected Remark
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> On confirming the above alert then the success message is displayed as shown below.

2. Cash Status:-

Information!

Volunteer Non Availability Remarks
Captured Successfully

AP@nline

In this screen, User has the provision to update the Withdrawal and Remittance status of the disbursement funds.

» User needs to click on 'Cash Status' tab as shown in the below screen.

Capture Volunteer Availability Stat...

b — -
Volunteer Avaliability Cash Status

D :14713375
EELIROUTHU KUMARI

Capture Remarks

rID 114713376
:BURI PURNIMA

Capture Remarks

rID :14713377
KANNURU REVATHI

Capture Remarks

Fig: Cash Status Tab selection
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> Now the below screen is displayed where User needs to select the required option and enter the
Withdrawal/Remittance amount and select the date from the calendar and submit the status as shown below.

i i ?
Select your options ? Select your options ?
O Withdrawn 0 Remitted D Withdrawn © Remitted
Status Status Status Status
RELEASE AMOUNT : 1558000 UNPAID AMOUNT : 52500
TO BE WITHDRAWN AMOUNT : 1558000 T0 BE REMITTED : 52500
< May 2020 < May 2020
1 2 3 1 2 3
4 3 6 7 8 9 10
4 5 6 7 8 9 10
1 12 13 14 15 16 17 i 12 13 14 15 % 17
° ® 1w W 0w 2 23 e
18 19 20 21 22 23

Fig: Cash Status - (Withdrawal/Remittance) Capture Screen

> And on successful submission of status, a success message is displayed as shown below.

Information!! Information!!
Cash Withdrawal Status is Captured

Successfully. 11!

Cash Remitted Status is Captured
Successfully. 11!

Fig: Remittance Capture Success Message Fig: Withdrawal Capture Success Message
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3. Feedback:-

In this version, we have enable new option i.e., ‘Feedback’. In this option user can give their feedback for application like

suggestion/issues/compliments. This option is available only for WEA/WDS login > User Info Update >Feedback, as

shown in the below figure.

Capture Volunteer Availability Stat...

f= ] £ -—
Volunteer Avaliability Cash Status

Capture Remarks

1D :14713376

Capture Remarks

Fig: Feedback Tab Selection

» To submit the feedback, User needs to select the rating (stars) then select the feedback type from given
dropdown list, enter the comments and click on submit button as shown in the below figure.

Feedback

[ ] | |
Volunteer Avaliability Cash Status Feedback

Your feedback is important to us.
Please rate your overall app experience.

L8, 8.6 6 d=

|Se|ect feedback type  ~ |<::|

|Please enter your comments here |<::I

150 characters remaining

SUBMIT

Fig: Feedback Capture Screen
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» On clicking the 'Submit' button, an alert message is displayed as shown in the below figure.

Confirmation!!

Your rating is 5.0
Your feedback type is Compliment

Note:
Please make sure your comments
are specific to this mobile app only.

Click on 'Cancel' to edit your
comments.

CANCEL  CONFIRM

» On clicking 'Confirm' in the alert window, the following success message is displayed as shown in the below
figure.

Information!

Feeback Submitted Successfully..!
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Acquaintance:

This screen enables the User (WEA/WDS) to download the Pay Order details of the pensioners, which contains details
like S.No., Pension Id, Pension Scheme, Pensioner Photo, Pensioner Name, Pensioner's Father Name, Ration Card No.,
Gender, Age, Caste, Aadhaar Id, Amount Paid, Aadhaar Id Name, Phone No., Pensioner's Signature & Remarks.

> On clicking the 'Acquaintance' tab, following screen is displayed as shown below.

YSR Pension Kanuka

Eal
File Download

DOWNLOAD ACQUAINTANCE PDF FILE

» Now, User needs to click on download link and on successful download, a success message is displayed as shown
below.

Document

Document Downloaded Successfully
& It's Awvailble in Downloads Folder

» Hence, the User can view the downloaded report by navigating to the respective download location (Device's
Download Folder) as mentioned in the above figure.
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Pension Card:

Click on the 'Pension Card' tab/icon in the User Dashboard then app displays pensioners list as shown in below screen.

» We have enabled a search functionality in this screen, where User can search the required pensioner using
his/her Name or Pension Id.

Pensioner's Card Distribution

S—
Pension Card

|§earch with Name or Pension Id

Cluster:Cé6

Fig: Pension Card Distribution List
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» In this Screen, User needs to select the required pensioner for whom the Pension Card is to be given and click on

the 'Verify' button.

> On clicking the 'Verify' button of respective pensioner, following options are popped up as shown below.
1). Finger/IRIS Authentication

2). OTP Authentication

Information

Please choose one option for
Authentication

FINGER/IRIS AUTHENCATION

OTP AUTHENCATION

Fig: Pension Card Distribution - Verification Options

> Here, User needs to select the required authentication option for pensioner verification and if successful need to

hand over the pension card to the pensioner.

» On selecting 'Finger/IRIS Authentication' option, respective screens for pensioner's Finger/IRIS verification is

displayed as shown below.
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Pensioner's Card Distribution

Pension Card

Search with Name or Pension Id

Cluster:C14

ABORT

Pl place Finger
Place properly or

> If User selects 'OTP Authentication' option for pensioner verification then an OTP is sent to the registered mobile
number of the pensioner and an alert message is displayed as shown below.

Information!!

OTP Sent to Registered Mobile
Number.Please Enter OTP
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» On clicking 'OK' button in the alert box, a screen is displayed to enter the OTP as shown below. After entering
the OTP, User needs to click on the 'Submit' button.

Pensioner's Card Distribution

|
Pension Card

Please Enter OTP sent to your Registered Mobile Number.

SUBMIT

> Only on successful authentication of the pensioner by any of the above mentioned verification process, User
can hand over the pension card to the respective pensioner and the same is displayed in the success alert

message as shown below.

Information!!

Authentication Success..Please
handover pension card to the
pensioner

OK

Fig: Pension Card Distribution - Verification Success Alert

> If User selects 'OTP Authentication' option but the respective pensioner's Aadhaar is not linked to any mobile
number then an alert is thrown as shown below.

Information!!

Aadhaar number does not have mobile
number (111)

OK
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If RD service is not ready to capture:

If you already connected NEXT Biometrics finger print device to mobile but unable to capture the finger data then
application will throw an error alert as shown below.

Capture error in Next RD
Service :

Error Code : 720
Error Description : Device not ready

Please Check RD service Status in
NEXT-Biometric App.:

Fig: RD Service Capture Error

» For this case, user needs to restart the NEXT Biometrics service.
Below is the process for it:
1. Open the ‘NEXT Biometrics’ application in Apps page, then it will displays below screen.

ol 55 N

Weather Calendar File Manager Cleaner

© ¢ B

ShareMe Music Mi Video

@

Settings Mi Pay. Mi Credit

Biometrics ...

ACPL FM220 Mantra Mantra

RD RDService Manageme... lIrishield.U: q
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2. Check the status, if the status is shown as ‘Not Ready’, then go to menu and click on the ‘Restart the
Service’ as shown below.

N'EX: NEXT Biometrics LO RD Servi...

Service
Service: RUNNING

Status: NOT READY
Environment: PRE-PRODUCTION

DP ID: NEXTBIOMETRICS.AQT
RDS ID: NEXTLO.AND.001

RDS version: 1.0.1

3. After restarting the service, app shows the below access permission alert, click on OK and RD service will be
ready for data capture.

wext NEXT Biometrics LO RD Servi...

Service Settings

Service:

Status. Refresh

Environment: .

Vi Restart service
DP ID:
RDS ID: About

RDS version:

. . X3, NEXT Biometrics LO RD
Device Information Y Service

Status: No device is connected Allow the app NEXT Biometrics
LO RD Service to access the USB
device?

D Use by default for this USB device

Model: NA
Serial number: NA

Code: NA

Events

CANCEL OK

NOTE: After done with this process, user needs to restart the GSWS online application (same process applicable for any
RD Service errors).
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> If you want to logout from application then click on back button then application throws an alert message as shown
below.

Information

Do you want to Logout?

Fig: Logout Alert

» On clicking ‘Yes’ User navigates back to ‘Login’ page and on clicking ‘No’ User remains in the same page (List of
Pensioners).
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